
 Customer Service Plan
 

                                                                  Date:   
 

1.0 Customer Service Scope: 

2.0 Goals and Objectives: 
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3.0  Customer Service Parameters 

3.1  Alignment 

3.2  Standards 

3.3  Communication 

3.4  Commitment 

3.5  Continuous Improvement 

 

Prepared By:   
 
 
Approved By: 
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