
Our series of cost effective, practical, and user-friendly Management Kits and Planning Templates help project 
managers, IT professionals and business owners meet ongoing challenges in projects and IT services.  You can 
choose from a variety of individual titles, or take advantage of our multi-purpose product bundle. All it takes is a few 
moments to browse our offerings and see what our products can do for you!  

• The Statement of Work 
Process Kit 

• The Project 
Communication Plan 
Process Kit 

• The Risk Management 
Process Kit 

• The Disaster Recovery 
Plan Process Kit 

• The Project Review 
Survey Kit 

• The IT Services 
Survey Kit 

• The Project Standards 
Policy Kit 

• The Problem 
Management Policy Kit 

• The Project Planning 
Roadmap 

• The Asset Management 
Planning Template 

• The Business Benefits 
Checklist 

• The Project  
Planning Checklist 

• The Troubled Project 
Assessment 

• The Technology Upgrade 
Planning Template 

 Available Titles 

Management Kits and Planning Templates are published by Right Track Associates, 
Inc. and are available for purchase and download at ITtoolkit.com.   To learn more, 
visit http://www.ittoolkit.com.   

MANAGEMENT KITS AND PLANNING TEMPLATES FROM ITTOOLKIT.COM 

Technical Information 

Our products are produced in electronic format, allowing us to deliver your 
purchase via immediate download.  Each product contains manuals, forms and 
templates in PDF, Microsoft Word, Excel or PowerPoint formats as appropriate 
(Adobe Acrobat and Microsoft software required).  Your purchase will be 
downloaded (or sent to you) as one or more .zip files, which must be extracted 
for installation and usage.  

Audience 

Our products are suited to a diverse audience of project managers, IT 
managers, IT professionals, small business owners, consultants, students and 
anyone else interested in project management, technology services and related 
business management issues.  

Customers 

Our products have been available for purchase and download since 2001.  Our 
diverse, international customer base has grown to include individuals from a 
variety of industries, businesses and organizations including:  Ford Motor 
Company, Baltimore Gas and Electric, South Dakota Office of State Tax 
Commission, Liberty Insurance Services, Northwestern University, Fairfield 
University, McKee Foods, Wyndham Hotels, Intel, RCO Engineering, Eaton 
Corporation, Federal Aviation Administration, Adidas, and many more.  

Satisfaction Guarantee 

All of our products are backed by our 30 Day Satisfaction Guarantee.  If you are 
not satisfied with your purchase for any reason, we will refund your full 
purchase amount within 30 days of the purchase date.  All we ask is that you 
confirm that all electronic and printed product components have been erased or 
destroyed.  Print Editions and CD's must be returned for refund.  

Copyright © 2007  Right Track Associates, Inc.  All rights reserved.  ITtoolkit.com is a service mark of Right Track Associates Inc. 
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